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MINUTES OF REGULAR MEETING 
CLEVELAND UTILITIES BOARD 

September 30, 2022 

A regular meeting of the Board of Public Utilities was called to order at 12:30 p.m. in 
Cleveland Utilities’ Tom Wheeler Training Center. 
The following board members were present: Aubrey Ector, Chairman; Joe Cate, Vice 
Chairman; Eddie Cartwright, Cleveland Utilities Board; Councilman David May, Jr., 
Cleveland Utilities Board; and Debbie Melton, Cleveland Utilities Board. 
 
Others in attendance were Tim O. Henderson, President/CEO; Amy Ensley, Utility 
Board Secretary; John Corum, Administrative Services VP; Jimmy Isom, Electric VP; 
Craig Mullinax, Water & Wastewater VP; Marshall Stinnett, VP/CFO; Walt Vineyard, 
Executive VP; Deanna Hitch, Human Resources Director; and Tim Siniard, Cleveland 
Daily Banner.  Following the Pledge of Allegiance to the American Flag, Deanna Hitch 
delivered the invocation.  
 
MANAGER’S UPDATE AND ANNOUNCEMENTS  
Annual United Way Campaign 
Cleveland Utilities is a pacesetter company for the United Way of the Ocoee Region. 
The CU employee committee set a goal of $59,000 for 2023. Currently, employees have 
raised a total of $61,367, which accounts for 56 percent of employees contributing Fair 
Share or better.  The goal for 2022 was $58,250, and employees raised $61,040. 
Hurricane Ian Mutual Aid Assistance   
Yesterday at 6 a.m., CU deployed a 5-man crew to assist with the Hurricane Ian power 
restoration efforts. They stayed in Gainesville last night due to flooding in the New 
Smyrna Beach area where they will be traveling later today to help restore power. 
Additional details will be released when the crew returns.  
Retirement 
Mrs. Jami Jarrett officially retired from CU two weeks ago with 31 years of service. She 
worked in various customer service roles throughout her career. Henderson publicly 
expressed appreciation for her service and wished her all the best. 
TVA Community Care Fund 
CU is proud to announce the continuation of the partnership with TVA in the third round 
of the Community Care Fund. This fund was established in April 2020 to address 
difficulties created by the pandemic. Through this round of matching funds, local 
education initiatives received $24,500 in matching funds and the city received $25,000 
for a community enrichment project at Mosby Park. The education initiatives included 
Goal Academy/Pie Center, Lake Forest Middle School, Cleveland High School, and 
Junior Achievement.  
Public Power Week 
CU will be celebrating Public Power Week October 2-8 along with more than 2,000 
other community-powered, not-for-profit electric utilities that collectively provide 
electricity to 49 million Americans. CU will be posting social media messaging to 
promote and bring awareness to public power. 
Columbus Day Holiday 
CU offices will be closed Monday, October 10, in observance of Columbus Day. The 
Call Center will be open, and crews will be on standby to respond to any service-related 
issues or outages. 
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CU Employee Health Fair 
The annual health fair will be held Tuesday, October 18, in the Tom Wheeler Training 
Center. Flu shots, lipid/glucose panels, and COVID-19 vaccinations will be offered.  

CONSENT AGENDA 
David May, Jr., made a motion to approve the following items from the Consent 
Agenda. The motion was seconded by Eddie Cartwright, and the Utility Board voted 
unanimously to approve the consent agenda. 
  
A. Approval of the minutes from August 26, 2022 

 
B. Approval of the following written Financial, Electric, and Water/Wastewater Division 

Reports:   
FINANCIAL REPORT 
1. Electric Division August 2022 - During the month of August, the cost of 

purchased power as a percentage of retail sales was 79.2 percent and can be 
compared to the budgeted percentage of 74.1 percent for FY 2023. The results 
for August are electric sales revenue of $12,816,756, which was offset by a 
purchased power expense of $10,148,510. This resulted in an operating margin 
of $2,668,246. This is compared to a budgeted margin of $2,486,289. Operating 
expenses for the month were $2,076,400. This is compared to a budgeted 
operating expense of $1,892,114. These revenue numbers were driven by a 
customer base of 32,957. The net income for the month was $859,519; this can 
be compared with a budgeted net income of $788,216. 

2. Water Division August 2022 - For August, water sales revenue was 
$1,831,799. This is compared to the budgeted amount of $1,801,577. Other 
revenue sources contributed an additional $230,540 for the month. These 
revenue numbers were driven by a customer base of 33,630. Operating 
expenses for the month were $1,699,540. This is compared to the budgeted 
amount of $1,593,085. The division recorded an operating income of $362,799, 
which is compared to a budgeted operating income of $356,629. 

3. Wastewater Division August 2022 - For August, wastewater treatment revenue 
was $1,349,517. This is compared to the budgeted amount of $1,277,762. Other 
revenue sources contributed an additional $175,267 for the month. These 
revenue numbers were driven by a customer base of 20,252. Operating 
expenses for the month were $1,237,441. This is compared to the budgeted 
amount of $1,224,302. The division recorded an operating income of $287,343, 
which is compared to a budgeted operating income of $142,345. 

 
ELECTRIC REPORT 
1. An update was provided for the ongoing Lang Street Substation Rebuild Project.  

Operations installed the copper grounding grid in August. The next step will be to 
install the conduit system/pull boxes for the control wiring and underground 13 kV 
outgoing feeds followed by the lightning protection mast with the new Lightning 
Eliminator technology. Then the site can be covered with gravel, which will allow 
for assembly of the steel structure. 

2. Four employees from engineering and one from operations attended the TVPPA 
Engineering and Operations Conference held in Chattanooga. The conference 
provides opportunity to network with other peers in the Valley and discuss 
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ongoing challenges in the industry. Organizers for the event also arrange 
speakers and topics relevant to the electric industry. One engineer from 
Cleveland Utilities assisted with a presentation at the conference on the topic of 
distribution automation devices.   

3. Progress was made on the overhead to underground line conversion project 
along Edwards Street. CU crews were able to get most of the new underground 
electric lines installed. To complete the installation, an outage will have to occur 
for several customers along 1st Street NE. CU operations plans to schedule an 
outage in September and connect/energize all the new underground lines. Once 
complete, the overhead lines would then be removed. 
CU engineering also released a work order to replace one of the wood poles that 
must remain on Edwards Street with a steel pole per the City’s request. This 
work is expected to be done in September. Along with the Edwards Street 
project, engineering has been working with the contractor who is converting the 
old Sanda Mills building to apartments. A work order was released to install two 
new 150 kVA, 120/208-volt, 3-phase transformers at the building (one at each 
end). There will be a total of 52 apartments in the building. The services between 
the building and transformers were not installed as the contractor has not yet 
installed the gang meter bases. 

4. Engineering has been working with an electrical contractor for a new facility on 
20th Street NE (the old Bendix site). The initial plan this past summer was to 
build three new industrial warehouses. One building was completed, and 
engineering released a work order to install a 75 kVA transformer to provide 
service to this building. Since then, plans have drastically changed, and the site 
will be set up for manufacturing. In August, IronCraft announced they will be 
converting the site to manufacture implements for farm equipment. With the site 
being converted to manufacturing, the electric demand will greatly increase. 
Engineering will be working with the contractor and company managers on plans 
for the electric service over the next several months. 

5. Operations personnel participated in the Sequoyah Evacuation Training with the 
Bradley County EMS. Cleveland Utilities has representatives from the 
Electric/Water/Sewer Divisions assigned to the 911 Disaster Response Team to 
direct and coordinate any assistance that may be needed for any major disasters 
in the area. After this training, all requested and updated information was 
provided for the EMS evacuation plan. 

6. Three new apprentice linemen started in the Line Department on August 22.  
Two of them with previous work experience will soon be evaluated by TVPPA to 
be officially placed into the appropriate step of the TVPPA Apprenticeship 
Program. The third will be starting as a First Year Apprentice. The linemen are 
Colt Fernandez, Christian VanDusen, and Shane Ware. 

7. The annual pole testing and treating bid for one tenth of the system has been 
prepared and advertised. Cleveland Utilities has adopted a plan to test and treat 
10 percent of the system each year rather than the entire system every 10 years, 
as has been done in the past. This has helped balance the workload as well as 
provide better budgetary projections. Bids were opened on Thursday, September 
15, and this is an item on the Consent Agenda. 

8. An update was presented on traffic lighting: 
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• CU engineering provided mast-arm pole foundation drawings to city staff.  
These drawings will be included within the bid documents for the road 
widening and traffic signal project at Paul Huff Parkway and Peerless 
Road. At the existing intersection, traffic count data was setup within the 
detection software. 

• CU engineering updated the radar detection firmware for four sensors at 
Stuart Road and Old Tasso Road NE. Count zones were installed within 
the software to collect continuous traffic count data. 

• CU engineering updated all detection zones and tracking lanes within the 
Miovision software at six intersections along Paul Huff Parkway. These 
updates will allow for better vehicle detection along the corridor and 
improved traffic count data. 

WATER & WASTEWATER REPORT 
1. The Wastewater Treatment Plant (WWTP) spiral lift rehabilitation 2022 

construction is in progress. 
2. Bids for the ultraviolet disinfection at the WWTP will be received on October 11. 
3. Haren Construction has completed 32 percent of the WWTP spiral lift pump 

access platforms project. 
4. Bids for the sodium permanganate conversion at the Cleveland Filter Plant 

(CFP) raw water intake have been received. 
5. The Waterville Springs Plant chlorine scrubber design plans have been 

approved by TDEC. Bids will be received in October. 
6. CTI Engineers, Inc., will be performing the five-year inspections for the water 

storage tanks. They will be draining, repairing, and cleaning three water tanks 
and completing ROV inspections on the remaining 16 tanks.  

7. Bids were received for the Brentwood Booster Pump Station Project. This is an 
item under the Consent Agenda. 

8. HL Management Services has completed the water main installation for the 
Bellview Drive SE Water Line Extension Project. This project includes customer 
participation.  

9. CTI Engineers, Inc., is working on the Wilkinson Road Sewer Force Main and 
Pump Station Project. The contract includes surveying, detailed design and 
permitting.  

10. Engineering is reviewing the following plans: 

• Woodland Heights Subdivision on Bancroft Road SW. The development 
comprises 8 residential lots, 3,773 feet of 6-inch DIP water main, 130 
feet of 2-inch PVC water main, and a booster pump station. 

• Deer Ridge Subdivision on Old Powerline Lane NE. This project includes 
27 residential lots, 1,705 feet of 6-inch DIP water main, 247 feet of 2-inch 
PVC water main, and 1,978 feet of 8-inch gravity sewer. 

11. Allied Contractors has completed the water and sewer main installations for 
Bellingham Subdivision, Phase 2. The project has a scope of 3,974 feet of 6-
inch PVC water main, 3,648 feet of 8-inch PVC gravity sewer, and 315 feet of 2-
inch PVC force main.    

12. An update was provided for the ongoing Wastewater Rehabilitation Project: 

• The contractor has cleared 1,500 feet of sewer easements this month. 
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• CU staff will perform four test excavations for the Lankford Street Sewer 
Extension Project, and CU crews will install sewer the week of October 3. 

• In reference to the Candies Creek SSES Project, CU crews have televised 
approximately 75,000 feet of sewer main, and contractors have televised 
37,631 feet of large diameter lines. Additionally, 866 manholes have been 
inspected and 1,410 have been GPS located. Smoke testing has stopped 
and should resume in a few weeks.   

13. The Meter Department set 79 meters through August 2022 compared to 40 for 
August 2021 and 40 for August 2020. Of the 79 sets, 40 were single family 
homes, 8 were townhomes, 24 were apartments, 5 were commercial, and 2 
were irrigation.   

14. The total amount of rainfall recorded at the CFP as of September 29, 2022, was 
2.10 inches for the month, which brings the total to 44.37 inches for the calendar 
year. This can be compared to 66.45 inches for the same period in 2020 (largest 
rainfall totals thru September 1996-2022) and 20.78 inches in 2007 (lowest 
rainfall totals thru September 1996-2022).  
 

C. Approval of a purchase order to Exceleron in the amount of $62,668.12 for the 
prepay and online telephone payment processing fees for August. 

 

D. Approval of a purchase order to CMS Utility Services, Inc., in the amount of $62,750 
for additional pole racks to be installed at the Guthrie Drive campus. These racks will 
be utilized to store various length poles in an organized and safe manner. CMS was 
the only company to submit a bid. This is the same company that provided the 
previous systems purchased for the Harrison Property, and staff are pleased with 
the quality of the product. This is a budgeted item for FY 2023. 

 

E. Approval of a budgeted purchase order to Osmose Utility Services, Inc., in the 
amount of $56,378.34 for in-service inspection and remedial treatment for ten 
percent of the distribution and transmission wood poles on the electric system. 
Historically, CU has tested and treated the entire system every ten years; however, 
this is the third year CU has done ten percent on annual basis. This transition was 
made to make the process more manageable and spread the expense and workload 
more consistently. A public bid opening was held on September 15, 2022. Osmose 
was the only company to submit a bid, but they have previously performed these 
services and have performed quality work. 

 

F. Approval of a purchase order to Osmose Utilities Services, Inc., in the amount of 
$53,866.92 for the restoration of 63 poles that were identified as restorable rejects 
during the pole testing and treating project budgeted in 2022. This process will 
restore the pole strength back to 100 percent by installing steel truss and bands at a 
cost that is significantly less than replacing the poles. 

 

G. Approval of a contract with CSL Services, Inc., in the amount of $132,810 for long 
term flow monitoring of 19 flow meters, which includes relocation as needed, annual 
maintenance, data collection and reporting (flow monitoring is a tool used to help 
determine where inflow is occurring and if you are eliminating that flow.) CU has 
been under contract for the last eight years with CSL Services, Inc. Their annual unit 
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prices have remained the same over that period. The monitoring is budgeted for FY 
2023 in the amount of $115,000.  

 

H. Approval of a purchase order with Fortiline, Inc., in the amount of $104,832 for the 
purchase of 4,200 lineal feet of 6-inch ductile iron pipe. The pipe will be installed in 
new subdivisions and be reimbursed by the developer.  

 

I. Approval of a purchase order with Consolidated Pipe & Supply Co., Inc., in the 
amount of $77,514 for the purchase of brass fittings to be used in setting water 
meters and the repair/renew of service lines. The estimated lead time of the order is 
8.5 months. The purchase is budgeted for FY 2023. 

 

J. Approval of a purchase order with Dycho Chemical Company in the amount of 
$200,253 for the purchase of a three months’ supply of chlorine gas and sulfur 
dioxide. Chlorine will be used at the Cleveland Filter Plant, Waterville Springs, and 
Wastewater Treatment Plant as a disinfectant for both potable water and 
wastewater. Sulfur dioxide will be used at the Wastewater Treatment Plant to 
dechlorinate the wastewater. Chlorine and sulfur dioxide are budgeted for FY 2023. 

 

K. Approval of a purchase order with Roy Joe Angel Construction in the amount of 
$75,000 for the Brentwood Booster Pump Station Replacement Project. This is the 
emergency replacement project for the vehicle accident that damaged the 
Brentwood Booster Pump Station. This is an unbudgeted project. 

 

L. Approval to execute a contract with Roy Joe Angel Construction in the amount of 
$520,500 for the CFP Sodium Permanganate Conversion Project at the Raw Water 
Intake. The project includes construction of a masonry block building and installation 
of a new sodium permanganate chemical storage and feed system.  This project is 
budgeted in FY 2023. 

 

M. Approval to execute a contract with W & O Construction Company, Inc., in the 
amount of $933,000 for the Wilkinson Road Pump Station Project.  This is for the 
construction of a sewer lift station that will serve new subdivision developments 
along Michigan Ave Rd NE. CU will be reimbursed by the developers as they utilize 
the station. This project is budgeted in FY 2023. 

 

N. Approval of a contract with LJA Engineering in the amount of $1,476,100 to perform 
system flow monitoring, manhole inspections and begin developing a sewer system 
master plan. This project includes the installation of 75 flow meters for 6 months, 5 
rain gauges, 1,800 manhole inspections, GPS locating of 1,875 manholes, 14 pump 
station evaluations, initial setup of sewer system model and integration of all data 
into the GIS system. LJA, CU and City of Cleveland staff will also coordinate to look 
at future growth projections and development to prepare a sewer master plan 
document. This document will help CU develop projects over the next 20 years to 
accommodate the growth within the community. The project will be funded by CU 
and ARP funds. 
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OTHER BUSINESS 
Future Board Meeting Dates 
The next scheduled board meeting dates to be held in the Tom Wheeler Training Center 
are as follows: 

• Friday, October 28, 12:30 p.m. 

• Friday, December 2, 12:30 p.m. 

• Friday, January 6, 12:30 p.m. 

• Friday, January 27, 12:30 p.m. 

•  
There being no other business, Vice Chairman Joe Cate made a motion to adjourn the 
meeting. Debbie Melton seconded the motion, and the board unanimously voted to 
adjourn the meeting at 1:01 p.m. 

 

_________________________ 
Board Secretary 

 

       ___________________________ 
       Board Chairman 

       _October 28, 2022__________ 
       Date   


